Overview

SmartWAN Portal

The SmartWAN Portal provides a centralized, real-time interface for comprehensive security
monitoring and management across hybrid IT environments.

Designed to integrate on-premises and cloud-based security data, the dashboard offers a unified
view of an organization’s security posture, enabling proactive threat detection, alert management,
and streamlined compliance tracking.

The portal offers a variety of dashboards, including the Agency Dashboard, Event Dashboard,
and Threat Scoring Dashboard, each tailored to specific monitoring needs. Upon accessing the
SmartWAN Portal, users are directed to the default Agency Dashboard, which provides visualized
status information on network and security events for agencies with installed SmartWAN Customer
Premises Equipment (CPE). Additional features, such as user authentication, event lists, and
detailed agency monitoring, empower users to manage incidents effectively and maintain
operational security.
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